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SRC035 Descaling Instructions
Ice Making System

1	 Turn machine off

2	 Remove all ice from the bin

3	 Pour 8 oz. Scotsman “Clear 1” Scale 
Remover into the reservoir

4	 Turn machine on and let run for 2 hours

5	 Pour hot water into the bin to melt any ice that 
has formed. Ice will likely look frosty and white

6	 Clean bin by mixing some cleaner with hot 
water and scrub remaining scale remover

7	 Rinse bin with hot water

8	 Turn machine on to restart

Regular descaling and sanitizing of the bin and drain  Regular descaling and sanitizing of the bin and drain  
system is requiredsystem is required

Scan QR Code for Cleaning Video

Part #19-0653 Clear One  
Concentrated Scale Remover

Add scale remover
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Descaling & Sanitizing Instructions – All Pump Models
Drain Pump System

1	 Clean the bin liner of mineral scale by using any leftover descaling solution 
to scrub the scale off the liner. If none is left over, mix a solution of 2.5 
ounces of Clear One Concentrated Scale Remover and 1 quart of water

2	 After ice melts, pour 1 qt. of water down the bin drain until the 
pump turns on. Once pump turns on IMMEDIATELY stop

3	 Once pump shuts off, add a mixture of 10 oz of water and 4 oz of descaling 
solution to bin drain. If the pump cycles during this process, then repeat step 2; 
making sure to stop pouring as soon as the pump turns on. Then repeat step 3

4	 Let machine sit in off state for 1/2 an hour

5	 Rinse the liner with hot water

6	 Create a solution of sanitizer by mixing 1 gallon (4 liters) of clean, 
warm potable water (105-115°F) with 1.6 oz of locally approved 
sanitizer and sanitize the bin interior and flush the drain

7	 Pour 1 qt. of water down the bin drain until the pump turns 
on. Once pump turns on IMMEDIATELY stop

8	 Once the pump shuts off, mix 13 oz of clean, warm potable water (105-
115°F) with 1 oz of locally approved sanitizer to sanitize the bin interior. 
If the pump cycles during this process, then repeat step 7; making sure 
to stop pouring as soon as the pump turns on. Then repeat step 8

9	 Let machine sit in off state for 10 minutes

10	 Rinse the liner with hot water

11	 Push and release the On/Off button to restart ice making

Part #19-0653 Clear One  
Concentrated Scale Remover
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